JTa 4yacTb paﬁOTbl BblJIOXKEHA B O3HAaKOMUTEJIbHbLIX LUeJisax. Ecsnn Bbl xoTUTE rnoJsliy4nThb pa60Ty MOJIHOCTbHK, TO
npmnobpeTnTe ee BOCro/1b30BaBLUNCL (POPMOV 3aKa3a Ha CTpaHULE C roTOBOV paboToui:
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BBELEHWE

CoBpeMeHHbIN 3Tan pa3BUTMA POCCUNCKOro obuecTBa XxapakTepusyeTca MHTEHCUBHLIM SKOHOMUYECKUM U
couManbHbIM pa3BUTUEM, 4TO, 6e3yCnoBHO, onpeaensieT akTyaslbHOCTb NpobaeMbl coLnanbHOM aganTaunmn
POCCUNCKUX Fpa)KhaH, a 0cobeHHO Tex, KTO nonan B TPYAHYI0 XXU3HEHHYIO cMTyaumio. Ecnn paHee npouecc
couMasnbHOM ajanTaumn xapakTepmn3oBascs TpaaAuLNOHHBIMU NPUCNOCOBMTENbHBIMU CTPaTEernaMu,
anpobnpoBaHHbIMW HECKOJIbKUMUN MOKOJIEHUSIMU, TO COBPEMEHHbIE 06LLEeCTBEHHbLIE MPOLECCHI MOAEPHM3ALMN,
rnobanmsaummn, NPoOLECChl COLMANbHBIX N SKOHOMUYECKUX KPU3NCOB, TPebytoT OT YesioBeKa M OT MHCTUTYTOB
obuiecTBa cneundunyeckn n Ka4eCTBEHHO HOBbLIX CTPaTErnin CoumMasbHOM aganTauumn rpa>kaaH, NonaBLWNX B
TPYAHYIO XXU3HEHHYI0 cCuTyauuto. O4eBUAHO, YTO B COBPEMEHHbIX YC/IOBUSAX Pa3BUTUA COLMYMa Ha3pesa ocTpas
Heo6X0ANMOCTb CO34aHNSA HOBbIX COLMAJIbHbLIX TEXHONOMMN afanTaumnn Tex, KTO HaXo0gUTCA B CUTYaLmnax
3KOHOMUWYECKOro, COLMaNbHOro N IMYHOCTHOIrO KpM3nuca.

Ha NpoTsXXeHnn BCEN XU3HW, MOYTUN KaXKAbl YeNIOBEK CTAJIKMBAETCH C TEM, YTO NPAKTUYECKN KarKOaOoMY
MPUXOONTBLCA COMPUKacaTbCa C coumanbHom cpenon. OH AOJKEeH NPpUHMMaTh BCE LLEHHOCTU N HOPMbl OKPY>KatoLmx
ero nogen. TepMUHOM, ONMUCBIBAOWNIA OAaHHbIN NMPOLECC, ABASAETCA «CoumabHaa agantauns».

CoumanbHasa afganTaumsa YenoBeka Bcerga 6wii1a 3Ha4umon npobnemon, Kacatowasncs, Kkak obuiecTsa B LesioM, Tak
M oTaenbHo uHanemaa. CaMmoe rnaBHoe gaHHol npobnembl MOATBEPXKAAETCS TEM, YTO YEJIOBEK OYEHb YacCTOo
MeHSeT CBoEe couMaibHOe OKPY>XXEeHUe U Ha4YMHaEeT 3aHOBO afanTUPOBATbCA K HOBbIM yC/I0BUAM. AganTtaums K
HOBbIM YCJIOBUSIM - O4€Hb Ba>XHbIi MOMEHT B COLManM3aLmnnm YenoBeka, BeAb yCnelwHas counanbHas agantaumsa —
3TO 3aJ10r pPa3BUTKSA YesioBEKA B KaKOM-TMB0o chepe CBOEN XKN3HEQEATENIbHOCTH.

OpraHunsaumm counanbHOro obcnyXxmMBaHNUSA HaCcesleHS B Hallel CTpaHe C KaXkKAblM rogoM npunaaértcs Bcé bonbluee
3Ha4YeHne, OHO pacCMaTpPMBaETCA KakK O4YeHb HY>KHOe AO0MOJIHEHNE K AEeHE)KHbIM BbiMjlaTaM, CyLLLeCTBEHHO
yBennymBaoLwmM 3(hPpeKTUBHOCTb BCEN MrOCYAapCTBEHHOW CMCTEMbI coumanbHoro obecnevyeHnsa. CoymanbHas
MOJIMTMKA MO OTHOLIEHUIO K Frpa)kgaHaM, ee MmacwTabbl, HaNpPaBAEHHOCTb U CoAep KaHMe Ha MPOTAXKEHUN BCEN
NCTOPUN CTPaHbl NpebbiBann nNoa BO3AENCTBMEM N ONPEenensiucCb COLNANIbHO-3KOHOMUYECKUMN N YHETKUMU
00LLLEeCTBEHHO-MOINTUYECKUMI 3a4a4aMn, CTOABLIUMKM Nepef obecTBoM Ha TOM nbo ApyromM sTane ero
pa3BuTuA. BoigeneHune B CTpyKType coumanbHon paboTbl ocoboro Hanpas/ieHNs - COUMaNbHOM ajanTauunu,
0byCnoBIEHO NEPEeYCTPONCTBOM BCEN CUCTEMbI 06LLECTBEHHbBIX OTHOLLEHMA B POCCUM, aKTyasIbHOCTbIO COLManbHON
ajanTaunm poCccusiH B KOHTEKCTE HOBbIX COLManbHbIX pedopM N 3aKOHOB.
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Hay4Hble pa3paboTkn npobsiem OTPYAHON XU3HEHHON CUTYaLMN POCCUSAH KaK CUTyaLumn counaabHOM agantaumm
npeacTaBsieHbl B uccregoBaHmsax A.H. ABepuHa, U.E. KokapeBa, B.W. KypbaToBa, E./. Xonoctosoi, C.U.
puropbesa, A.B. kyweBa v ap.

naBHble BOMPOCHI COLMaNbHOW aganTaunun TMYHOCTM OCBeLLeHbl B TpyAax 3apybexXHbIX N oTe4YeCTBEHHbIX
nccnepnosatenen — A.A. bann, ®.b. bepe3uH, J1.N. boxosund, I'.C. KocTiok, A.H. JleoHTbeB, N.A. ManawunxuHa, A.A.
HanvagxsH, B.A. MeTposckun, XK. Mnaxke, 3. ®peng, 3. IpUKCOH 1 gpyrune.

HecMoTps Ha 3Ha4YuTeNbHbIA 06beM Hay4YHOro MaTepurasia N HaKOMJIEHHbIN MO3UTUBHbIN OMNbIT peLleHns npobnem
ajanTtauuu nuu B TPYAHOW XXU3HEHHOW CMTyauun B Crieunasn3npoBaHHbIX OpraHu3aumax 1 LeHTpax coumanbHON
nomoLuu.LlenocTHom KoHUenumm popMnpoBaHnsa aganTUBHOM IMYHOCTM MOKa He co34aHo, 4To roBopuT 06
AKTyaIbHOCTUK fJaHHOM NpobsieMbl. Bce N3BECTHbIE COLLMOIOr BUAENN N MOHUMANN aKTyalbHOCTb Npobaemsl
coumanbHOM afjanTauum Bceraa.

B coBpeMeHHOM MUpe YesloBEK OKa3blBAETCH B KPaHEe CJI0XKHbIX COLIMAIbHO-3KOHOMUYECKNX YCN0BUAX, KOrda
nponcxoasaT rnobanbHble COLMANbHO-KYJIbTYPHbIE N3MEHEHUA Ha (DOHE IKOHOMUYECKOr0 Kpm3uca.

Llenb nccnepoBaHusa - Ha OCHOBE TEOPETUYECKNX U IMMUPUYECKNX AaHHbIX pa3paboTaTb NporpamMmMy coumanbHOM
ajanTaunm Nuu, HaxoAAWMXCA B TPYOAHOM XU3HEHHON CUTYaLUmK, HanpasJJieHHY0 Ha hopMMpoBaHue
HeobXoANMbIX CouMabHbIX Ka4eCcTB A4 3PdeKTMBHON afganTaunm B obuiecTse.

Ob61beKkT nccnenoBaHUA - NpoLecc coumanbHOM aganTtaumm rpa)kaaH, HaXoAALWNXCA B TPYAHON XXU3HEHHON
cuTyauun.

MNpenoMeT nccnenoBaHUsa - TEXHOMOMMN COLMaIbHOM afganTauum rpa>kaaH, Haxo4AaWwmMXcs B TPYO4HOW XXU3HEHHOW
cuTyaumn,

Ons [OCTUXKEHMSA NOCTaB/EHHOW Lenn cnefyeTt pewnTb 3a4a4u:

1. PaccmoTpeTb coumasnbHylo aganTtaumnio Kak eHoMeH.

2. PaccMoOTpeTb MOHATME couManbHON aganTauum rpaxkaaH, Haxo4saWmxcsa B TPYAHON XXU3HEHHOW cUuTyauum, ee
CYLLHOCTb, PYHKLMN N MEXAHU3MbI.

3. MpoaHann3mpoBaTb POJib HEKOMMEPYECKNX OpraHn3auui B cCounanbHON agantaummn rpaxxgaH, oka3asLUNXcs B
TPYLHON XU3HEHHOWN CUTYaLWUN.

4. MNpeAcTaBUTb XapaKTEPUCTUKY MeTOA0B UCCeA0BaHMA COLManbHOM agantaumm rpaxaaH, HaxoAaLWnXcsa B
TPYAHOW XXN3HEHHOW cnTyauuu, npoBeaéHHbix B AHBEOO Cepadummo-Boipeykas Obutens Munocepamns.

5. PaspaboTaTb nporpammy coumanbHOM afanTaunm rpaxaaH HaxXoAaLWNXCA B TPYAHON cuTyaumm (Ha npuMepe
paboTtel AHEOO

MeToabl uccnenoBaHus:

- TeopeTNYeCKUI aHaan3 Hay4HoM nuTepaTypbl No npobneme;

- @Ha/IN3 OOKYMEHTOB, CTAaTUCTUYECKUX AaHHbIX;

- aHKeTupoBaHue.

MpakTnyeckas 3Ha4MMOCTb paboThbl 3aK04YaeTCs B BOSMOXKHOCTM UCMONb30BaHNSA peKoMeHAauUui B 4eATesIbHOCTH
yyYpexAeHW N opraHn3aumin CoLnanbHON 3alnThl HaceeHna A1 NoBbilWeHns apdekTnBHoCTN B paboTe C
rpa>kgaHaMm, HaxoAAWMMCS TPYAHON XN3HEHHON cuTyaunn. CTPYKTypa BbliMYCKHON KBaNN(MUKaLMOHHON paboThbl
COCTOUT U3 BBEAEHMWS, Tpex rnaBs, 3aKI04eHNs, CINCKa NCMO0Ib30BaHHbIX MUCTOYHUKOB U MPUJSIOXKEHUN.

1.TEOPETUKO-METOOO/IOMMYECKME NOAXOAbl KNCCNEQOBAHMWIO MPOBJIEMbI COLMATIBHON ADANTALNN
rPAXKOAH, HAXOOALLNXCA B TPYOHOW XKN3HEHHOM CUTYAL N

1.1 CoumanbHasa aganTauns, Kak peHoMeH

Ba>kHOM XapaKTepuCTUKON JIMHHOCTK ABAAETCHA CoOLManbHbIi 06MK YenoBeKa, BCEMU CBOVMMUW NMPOSABAEHUAMMN
CBSI3@aHHOI 0O C XKN3HbIO OKPYXKaKLLUX ero naen.

YenoBek - CyLleCcTBO OesTesibHOe, npecsieaytoliee CBOM Lenn. B ocHoBe IMYHOCTK ieXKaT CBSA3U YesloBeKa C
OKpYy>KaloLmnM MNPOM, KOTOpPbIe MPOSABAAITCA B NPeaMeTHON AeATesIbHOCTU, 06LeHnn, Mo3HaHnN.

Cpenn oTeYeCcTBEHHbIX U 3apybeXXKHbIX NCCNenoBaHUIA MOC/IeQHEr0 BPEMEHN 3aMETHO YBEIMYNIIOCh KOJIMYECTBO
paboT, MOCBALWEHHbIX Pa3/IMYHbIM acrekTamM aganTauun.

[na BbPKMBAHUA 1 YCNELHOro pyHKLMOHUPOBaHMA ntoboro bnonorn4yeckoro suaa HeobxoanMmo Haan4me B ero
noBefeHNN psAfa afdanTUBHbIX cTpaTernn. U, 6e3ycnoBHO, MOXXHO OTMETUTb, Y4TO MPOLLECC couMasbHOM aganTaumm
n peabnnntaumm - 0OANH U3 Ba)KHENLLNX NPOLLECCOB, OTBEYAOLWMX 3a BbDKMBaHNE YesloBeKa Kak buonornyeckoro
Buaa [2, c. 4-6].

CaM TepMUH «ajanTauna» BnepBblie NOABMICSA B (PU3MON0IrNM N NCMOJIb30BaICA N3HAYalbHO B B1onorm4yeckmnx
HayKax. B Hay4HbIh 060opoT oH 611 BBeAeH dunsnonorom N.Aybeptom n o603Ha4an nsmMeHeHUs
(npucnocobnTenbHOro xapakTepa) YyBCTBUTENbHOCTU KOXKHbIX aHann3aTopos [22, c. 26].



B oTeyecTBEHHOWN COLMONOrMYECKON nMTepaType ajdanTauna MoXeT TakXXe NoOHMMaTbCA Kak npouecc
npucnocobneHns Manbix 1 6onbLUNX rpynmn.

T.K. KOH4YaHUH npugep>XXnuBaeTca MHEHUs, YTO ajanTaums ABAseTCcs O4HUM U3 3Tanos coumanmsaumm JTMYHOCTU
[52, c. 23].

Mo mHeHwnto b.4. MapbirvHa, agantauns - 4acTb couManmn3anmm, KOTOPYIO OH pacCMaTpmUBaET Kak «MHOIMOrpaHHbIN
npouecc o4enoBe4YnMBaHMSA Ye0BEKa, BKOYaoWwmnn B cebsa kak buonornyeckme npeanocbiikn, Tak 1
HernocpenCcTBEHHO CaMO BXOXKAEHME MHOMBMAA B couMabHyto cpeay [13, c. 77].

OpHon 13 Teopuit aganTtaunm N NCUXNYECKON CTPYKTYPbI JIMYHOCTU ABASAETCA Teopus rncMxoaHaaunsa.

N apganTaumna paccMaTprBaeTCs Kak Npouecc yCTaHOBAEHNS FOMEeOoCTaTUYeCKOro paBHOBECUS MeXAY JIMYHOCTbIO U
TpeboBaHNAMM BHELIHEr0 OKPY>XEeHUSA. B NCMX0aHaNnNTNYECKON KOHLUENLMN 3TOT NMPOLECC MOXXHO pacCMaTpuMBaTb B
Bunae 0606LeHHON hopMybl: KOHPANKT - TpeBora - 3almnTHble peakun. CoBpeMeHHble NCUX0aHaMTUKKN BCe,
3a 3.®penfom BbIAENAIOT ABE Pa3HOBUAHOCTY aganTtauuu:

[ annonnacTU4ecKyo, KoTopas OCyLWeCcTBAAETCA 3a CHeT U3MEHEHUI BO BHELLHEM MUpe, COBepLUaeMbIX YeJIOBEKOM
ANa NpuBeLeHNs ero B COOTBETCTBUE CO CBOUMMU noTpebHoCTAMY;

[ ayTonnacTnyeckyto, koTopas obecnevymBaeTCa U3MEHEHNSMN JIMHHOCTU, MOMOratoLeln e npucnocabnmneaTbCs K
cpenel34, c. 67].

Ncxopsa »Ke 13 TOro, 4TO YesioBeK ABNAETCA MPOAYKTOM 3BOJIIOLNN XXUBOW MaTepun U MMEET CBOIO Cneuundunyeckyo
coumanbHyto cpeny 0buTaHusA, BMOJIHE JIOFMYHO BECTU peYvb O 3aKOHOMEPHOCTAX afanTaunn MMEHHO K 3TOW cpefe.
CounanbHasg aganTauunsa - 3TO MHTErpaTUBHbINA NOKa3aTelb COCTOSAHNSA YenoBeKa, OTPaXkatoL i ero BO3MOXHOCTb
BbIMNONHATL onpefesieHHble buocounanbHble PYHKLUN, 8 UMEHHO:

[ ALekBaTHOE BOCNPUATME OKPYXaloLen AeNCTBUTENbHOCTU N COBCTBEHHOIr0 OpraHn3Ma;

JALekBaTHas CMCTEMa OTHOLIEHU 1 0BLLEeHNS C OKpYXKatoLWmMMK; CocobHOCTb K Tpyay, oby4eHunto, K opraHmM3aumm
[ocyra v oTAabixa;

[ U3mMeH4YMBOCTb (aAanTUBHOCTb) NOBEAEHNSA B COOTBETCTBUN C PONEBBIMU OXXMUAaHUAMN Apyrux[46, c. 37].
CounanbHas aganTauuns - 3To NpoLecc akTUBHOro npucrnocobneHnsa HANBMAA K U3MEHMBLLENCA cpefe C
MOMOLLbIO PAa3JINYHbIX COLUMASIbHbLIX CPEACTB. 3HaHMA Mo aganTauMn 3a nocsiefHne rogbl CyLweCcTBEHHO
npoaBuHynuce Bnepén, 6naronapa ocobomMmy BHUMaHMUIO K NI0AAM C OrpaHUYe€HHbIMW BO3MOXHOCTAMU, Fae
Hanbonee TpyAHbIM A8 MOHUMaHNA N peannsaumm 6eina Nnpobnema counanbHOM aganTaumu.

B camom obuiem Bnae counanbHasa aganTtaumns - 3T0, B CYLWHOCTN, BO3MOXHOCTb 1 YMEHNEe COOTBETCTBOBaTb
TpeboBaHMAM 06LLECTBEHHbLIX OTHOLUEHUWI: MPOU3BOACTBEHHbIM, BbITOBbLIM, y4e6HbIM U MPOYUM OTHOLLEHUAM, B
KOTOpble BCTYMaeT YeJI0BEK, CTaHOBACh CYOBEKTOM COLMANbLHON AeATeNbHOCTH.

HecmoTps Ha CNOXKHOE coLManbHO-IKOHOMUYECKOe MOJI0XKEeHMe, FroCyAapCcTBO A0/KHO no3aboTntbcs 06 aTon
KaTeropuu rpa>kfaH, npexae scero B Lensx obecrnevyeHnsa 6eszonacHocTn obwecTBa, CHUXEHNSA ero coumasibHON
Hanps>XeHHOCTN.

MN3BecTHO, 4TO coumanbHaa ajanTauna Kak aBieHne BkoYaeT B cebsa onpene—seHHble 3n1eMeHTbl. B 3Tol cBA3M B
paboTe npepnaraeTcs anddepeHUMpPOBaHHbIN NOAX0A K pelleHuto npobsieMbl counanbHOM aganTaunm, CyTb
KOTOPOro 3akJllo4a—eTCs B KOMIMJIEKCHOM UCCNe0oBaHUN CTPYKTYpPbl COLMasibHOW aganTtaumum 1 oTaes/ib—HbIX ee
3nemeHTOB. [lpeacTaBasfeTCs, YTO TOJIbKO Ha OCHOBE 3TOr0 MOXKHO pa3pabo—-TaTb Hay4HO 060CHOBaHHbLIN
MeXaHM3M NPoMUNaKTUKN NOBTOPEHUIN NpecTynneHun [49, c. 27].

Mpouecc aganTaunn YesnoBeKa B HOBOW AJ1 HEro CoLManbHOM cpefe, Kak Npa—Buso, CBA3aH C onpeaesieHHbIMU
MCUXONOMNYECKUMUN TPYAHOCTSAMU, MOCKOJSIbKY Hen3be)xHo BrieveT 3a cobon n3MeHeHne ero counasbHbIX posiein n
PYyHKLUMIA B CTPYKTYPE MUKPOrPYNMbl N, Kak CnefcTBMe 3Toro, HeobxoAMMOCTb U3MEHEHNS YC-TaHOBUBLUNXCS
NPMBbLIYEK N HAaBbIKOB, BOCMPUATME HOBbLIX NPaBuI NnoseaeHUs, obLieHns ¢ ApyrumMm niogbmu. Y B3pocsioro
YyenoBeKa, KOTOPOMY MpUcyLla onpe-geieHHas KOHCEPBAaTUBHOCTb yOe)XXAeHW, B3rns40B, CUCTEMbI LLEeHHOCTHbIX
opu-eHTauunun, NPUBLIYEK N HABbLIKOB, NpucnocobaeHre K HOBOM cpefe HepeaKo npoTe-KaeT ¢ 6obLUnM
BHYTPEHHUM Hanps>XeHneM, NCuxosorm4ecknmm cpoiBamm[50, c. 641].

OfOHako Hesnb3a paccMaTpuBaTb NpoLecc aganTaunum INYHOCTY B HOBOW COLM—anbHOM cpene no yrnpoLeHHOoN
cxeMme: BAMSIHUE OKpy>KatLllen cpefbl - Tpebyemoe noseneHne. Bo3gencreme coumaibHOro OKpy>XeHns Ha
noeefeHne 4yesoBeka NPo—UCXOAUT Yepes ero Co3HaHne, 1 BOCMPUHMMAETCA UM B 3aBUCMMOCTU OT JINYHOI O
orbl—Ta, OT TOrO COAEP>XXaHUS CO3HAHUA, KOTOPOE CJ/IOXKWUIIOChL Y Hero B Buae rnpencrasjie—HUN, B3rnanos,
NpUBbIYEK, LLEeHHOCTHbLIX OpMUeHTauun.

MNMeHHO B CMJly OTHOCUTENb—HOW CAaMOCTOATESIbHOCTU CO3HAaHNSA, B CUJTY MHOXXECTBA €ro BHELUHUX N BHYTPEHHUX
CBS3el, CJIOXKHOI0 XapakTepa MOTMBaLLUM NOCTYMNKOB 1 NOBEeAEHUA Yesl0BEKa B KOH—KPETHOW cpefe BCceraa
ABNAETCA pe3ysibTaToM BbibOpa 04HOM0 BapMaHTa U3 MHO— X BO3MOXXHbIX BapMaHTOB nosegeHus. A.M. sikosnes
CnpaBefIMBO OTMETWUJI, 4TO B XO04€ «XXU3HEeHHOro, 6ecnpepbIiBHO ANALErocs npouecca Boibopa mexay



npeg—JsaraeMbiMn coLmanbHOM cpefon cnocobamm nosegeHus, nmuo csobogHO No cBoen Bosie n3bmpaTb TOT UK
VHOW U3 HNX>.

1.2 MNoHATHe coumnanbHOM afanTaunumn rpakaaH, HaxoosaWnxXcs B TPYAHOMKMN3HEHHON CUTYyaLMn, ee CyLLHOCTb,
PYHKLMN N MEXAHWN3MbI

CoumanbHas aganTayms - CACTEMa MeponpusaTUIA, HanpaBIEHHbIX Ha NpucrocobneHne rpa>kaaHuHa,
Haxo4saLWerocsa B TPyLHOW XXU3HEHHON CUTYaUWNKn, K NPUHATBLIM B 0bLLecTBe NpaBniaM U HOpMaM MOBeLeHNS,
OKpYy>KaloLLlen ero cpefe x)nsHeneatesibHOCTH.

TpyAHasa XXWU3HEHHAsA CUTyaunsa - cUTyauns, o6 beKTUBHO HapyLlatlowWwas XN3He[eaTe/lbHOCTb FpakAaHWHa no
MPUYNHaAM MHBAIMAHOCTU, HECMTOCOBHOCTU K CaMOObBCAYyXNUBaAHUIO B CBA3U C MPEKJIOHHBLIM BO3PAaCcTOM NN
6one3Hbto, 6e3paboTuLbl, CMPOTCTBa, oaMHOYecTBa, be3Han30pHOCTU, BecnpusopHoOCTK, ManoobecnevyeHHOCTH,
KOH(JINKTOB 1 XKeCTOKOro obpalieHns B CEMbe, HapyLUeHMS 3aKOHHbIX NPaB U MHTEPECoB, OTCYTCTBUSA
ornpenesieHHOro MecTa X1UTeNbCTBa, CTUXNNHBIX 6eACTBMIN, NOXKapoB, TEPPOPUCTUHECKMX aKTOB U T.4., KOTOPYIO
OH HE MOXKET NpeofosieTb CaMoCToATeNbLHO[28, c. 44].

TpyAHas XXU3HEHHAA CUTyaLunsa - CBOMCTBO (COBOKYMHOCTb 06CTOATENLCTB), 06BbEKTUBHO HapyLlatouee
XKU3HeLeATeNbHOCTb JINYHOCTWY, NOCEACTBNA KOTOPOro Yesl0BEK He B COCTOSAHUN YCTPaHUTb CaMOCTOSATESbHO.
Yawie BCero st cMTyauumn 3a4eBatoT CaMble pa3/inYyHble KaTEeropmmn HaceneHns: NHBaaANLoB, AETEN-NHBANAOOB,
6e3paboTHbIX, ManoobecneyeHHbIX, JINL, MOXKWOro BO3pacTa, a TakXe AeTel N3 ceMen, He NoJsly4HatLwmx
OOJIKHOI0 BHMMaHWS cBoMX poauTenein. B XXI Beke rpakaHe CTaJKMBaTCA C 6&€CYUCNEHHBIMU XXN3HEHHbLIMIN
CUTYaLMNSMUN, U3 KOTOPbLIX HE MOIYT HaWTW BbIXOA, KOTOPbLIE BO3HUKAIOT Ha NPOTSAXXEHWUN BCEN XXN3HWU. MNPNYNHBI
MOSBJIEHNA OAHHbIX XXN3HEHHbIX CUTYauUUiA CBA3aHbl Kak C BHELWWHUMW COBbITUAMU, TakK U C JIMYHOCTHLIMU
CBOMNCTBAMM CaMuX Ntoaen.

B >X13HWM YenoBeka BO3HUKAOT pa3HOro pona obcrosaTenbCcTBa, CNOCOBCTBYOWME PAa3BUTMIO UK perpeccy
JINYHOCTW, OTKPbIBAOLIME UKW 3aKpbiBatOLWMe NyTb AJ1S €€ HOPMaJibHOr0 NCUXMYECKOro Pa3BUTUS n
hYHKLMOHMPOBaHUSA. HO NINYHOCTb BKIIOYAETCH B COBOKYMHOCTb MPUYNH N CNEeACTBUN CBOEN XU3HUN HE TONIbKO Kak
3aBUCMMas OT BHELWHNX 06CTOATENLCTB, HO N KaK akTUBHO nx npeobpa3sytowasn, dopMmmpyoLllas B onpenesieHHbIX
npepenax cTpaTerno CBOEN XXU3HN.

[Ons KaXK4oro 4yesoBeka xapakTepeH CBOW HEMOBTOPUMBIN, YHUKabHbIA CNOCO6 AEeNCTBUA, CTPYKTYPUPOBAHUS 1
opraHm3aunun xXmn3HeneaTesibHOCTN. BMecTe C TeM B XXU3HU Ka)KA0MN IMYHOCTU MOryT BO3HUKHYTb Takue cuTyauuu,
Korga nHAMBMAY HY>XHO afleKBaTHO BbIXOAUTb U3 CJIOXKUBLLUENCSH TPYAHOW CUTYaLUN, @ OH HE MOXKET pearnpoBaTb
Ha BHELUHMEe BO34ENCTBUSA NPUBbIYHLIM cnocoboM. [na Toro, 4Tobbl MOHATL, Kak Hanbonee onTUManbHO
OEeNCTBOBATb JINYHOCTU B TPYAHOM XXU3HEHHOW CUTYaLMN, HEO6X0OMMO BbISSICHUTbL COAep>XaHUE N CTPYKTYpPY
CUTyauuni, KOTOpble ONoCpeayloT npoLecckl eé counanusaumm, popmmpoBaHue obpasa «d». Cutyaums MoxeT
6bITb ONpefesieHa C NO3MUNM ABYX BO3MOXHbIX MOAXOAOB: MNEPBbIA MNOAXO0S 3aK/04aeTcs B MOHUMaHNM CMTyauun
KaK BHELWHNX YC0BUIA NPOTEKAHUS XXN3HEOEATENIbHOCTN YeI0BEKA; BTOPOW NoAX04 pacCMaTpuUBaeT CUTyauuto
KaK pe3ysibTaT akTUBHOIO B3aMMOLENCTBMA MHAUBMAA U cpedbl. CUTyaumns Kkak o6 beKTBHasA COBOKYMHOCTb
3/1IeMEHTOB OKPY>XEHUNS OKa3biBaeT obycnaBamsatowee, CTUMYIMPYIOLLEE N KOPPEKTUPYIOLLee BO3AENCTBNE Ha
cybbeKT, B CBOIO o4epenb, NoABeprasiCb akTMBHOMY €ro Bo3AencTBuio. TpyaHasa cMTyauusa Bcerga
XapaKTepnsyeTcs HECOOTBETCTBMEM MEXAY TEM, YTO JINYHOCTb XKenaeT caenaTh (40CTUYbL), N TEM, YTO OHa
MO>XKET, 0Ka3aBLLUUCb B laHHbIX 06CTOATENLCTBAX N pacnosiaras UMEKLLUMNCA Y HEE NHONBUAYAJIbHbIMUN
BO3MOXXHOCTSAMU. Takoe HeECOOTBETCTBME NPENATCTBYET AOCTUXKEHWIO M1aBHOWM NOCTaBAEHHOW LLeIN, YTO BJeYeT 3a
cob0i BO3HNKHOBEHME HEeXXeNaTesbHbIX SMOLMIA, KOTOpPble C/y>XaT Ba>XXHbIM MHANKATOPOM TPYAHOCTW TOWN UAn
MHOW cuTyauuu gnsa nndHoctu[55, c. 571].

Nwobasa TpyaHasa cnTyaumsa NpMBOANT K HAPYLUEHWIO XXN3HEAEeATENbHOCTUY, CIOXKUBLUNXCA JIMHHOCTHbBIX OTHOLLEHWA,
MOpPOXKAaeT HeraTUBHbIE 3MOLUN N NepexnBaHNs, Bbi3biIBA€T YYBCTBO HEYBEPEHHOCTU, YTO NpK onpeaeseHHbIX
YCNIOBUAX MOXKET UMETb HexxenaTesibHble NOCAeACTBUSA ANA Pa3BUTUA JINYHOCTU. TPYAHbIE XXU3HEHHbIE CUTYaLMN,
nog BO34ENCTBUEM KOTOPbIX CKAaAbIBalOTCA CMOCobbl IMYHOCTHOrO NoBeaeHns n opMnpyeTcsa oTHOLWEHNE K
pa3INYHOro pofa 3aTpyAHEHUAM, UMET pa3HOoobpasHbIN XxapakTep.

CyLLecTBYIOT pa3/inyHble OCHOBHbIE MOAXO0Abl K @aHa/IN3y CUTYaLMi: CTPYKTYPHbIN N COAep >XaTesIbHbIN; a Takxe
[Ba OCHOBHbIX MOAX0Aa K OMUCAHNIO CUTyauuin: onncaTesbHbI U KNacCurKaunoHHbIN. Onsg nccneposaTtens,
Hapaay € 06bIYHBIMU CUTYaALUMSAMUK, NPEACTaBAAIOT MHTEPEC TPYAHbIE XXU3HEHHbIE CUTYaUUn, aBasowmecss ocobbiM
C/lydaeM Mcuxoaorn4ecknx CUTyaunn.

KoHuenuuns TpyaHoW cuTyaunn paspabaTbiBaeTCs B COOTBETCTBUM C npeacTasneHnsamm K. JleBuHa o
MCUXOIOTNYECKON CUTYaLIUN KaK aKTyaJIbHON CUCTEME B3aUMOLAENCTBUSA JIMHHOCTU U ee OKPY>XeHUS. TpyaHble
CUTYaLWN BO3HUKAOT B CJly4ae HeypaBHOBELLEHHOCTU B CUCTEME OTHOLLUEHUN JINYHOCTU U ee OKPY>XXEHUS UK
HECOOTBETCTBMA MeXAy LEeNaMn, CTPEMAEHUSIMU N BO3MOXXHOCTSMU NX peanm3aumnm ninm Kka4yectBaMm JIMHHOCTK.



MopobHble cMTyaumn NpenbaBAAOT NOBbILWEHHble TpeboBaHMA K CMOCOBHOCTAM 1M BO3MOXKHOCTSAM YesloBeKa, K ero
MOpaJibHOMY 1 MaTepuasibHOMY NOTEHLUMany, OrpaHN4YnBaloT ero akTUBHOCTb.

CyLlecTByeT HECKOJIbKO KacCMUKaLNMIA KaTeropnumn «TpyaHble XXU3HEHHble cuTyaunmn». HekoTopble
nccaenoBaTenn npeasarainT KJacCcupuumpoBaTb X MO CTEMEHW y4acTus YesoBeka: [J TPYAHbIE XXU3HEHHbIEe
CUTyauumn; [J TPpyAHble CUTyaLUK, CBA3aHHbIE C BbIMOJIHEHMEM KaKon-Nnnbo 3agayu; [ TpyLHble cCUTyaunn, CBA3aHHbIE
C coumanbHbiM Bo3gencTemneM. @, E. Bacuniok, BblAoensaeT YeTblpe OCHOBHbLIX TUMa CUTyauuin B COOTBETCTBUN C
0COBEHHOCTSAMU CUTYaLUIA: CTPECC, PpyCTpaLnto, KOHDANKT 1 Kpnsnc[24, c. 11].

Mo TMnam TpyAHOCTEN KnaccuduumpyeT TpyOHbIE XXU3HEHHble cuTyaunn K. My3sabibaes:

[0 10 MHTEHCMBHOCTW;

[ no Benn4uHe NoTepu Nnmn yrpossl;

0 no ANNTEeNbHOCTU (XPOHUYECKMe, KpaTKOCPOYHbIE);

[J no cTeneHn ynpaBaseMocTu coBbbiTUN (KOHTPONPYEMbIE, HEKOHTPOJINPYEMbIE);

(0 no ypoBHto BAnsaHus[34, c. 67].

K. ®nenk-XobcoH paccMaTpmBaeT TPyAHble XXU3HEHHbIE CUTyaLUnn, XapaKTepPHbIe 01 AeTeNn, U BblaenseT aBa
TNa CMTyauun NOBbLILLEHHOIO PUCKa:

1. CuTyaumun, CBSAI3aHHbIE C OTCYTCTBMEM UM YTPATON YyBCTBA 3aLLUNLLEHHOCTM:

0 BpaxaebHas, )ecTokas cembs; []9MOLMOHANIbHO OTBEpPratLLaa cemMbs; []He obecnevymBaroLlaa Hag3opa U yxona
CeMbS;

[ HerapMoHMYHaa ceMbs (pacnagatoLiasncsa Uan pacnaswascs);

[ 4pe3mMepHo TpeboBaTenbHasa ceMbs (AOMUHUPYIOLWAA runeponeka); [J nosiBaieHne HOBOro YjeHa ceMby (0THUM,
Mayexa, bpaT, cecTpa); [J NpoTUBOPEYNBOE BOCMUTaHNE NN CMEHa TUNa; [J 4Y>KA0E OKPY>XEHUE 3@ paMKaMn CEMbU
(A3bIK, KynbTYypa).

CuTyauuu, BbidbiBatoLe 6€33alMTHOCTb N3-3a OTPbIBa OT CEMbU: MOMELLEHNE B YYXKYIO CEMbIO;

(] HanpaBseHWe B AeTCKOe yYpexxaeHune;

0 rocnutanunsauyms.

Takoro pofa cMTyauuu, nposasnaa obasaTenbHOE BANAHME Ha BECb X0 NCUXNYECKOro PasBUTUSA, CNOCOBHbI
Cepbe3HOo HapyLNTb coumasnbHyo aganTaunto pebeHka, rnyboko aeopMmnpoBaTh €ro JIMYHOCTHYIO MCUXUKY.
lMepeyuncneHHble cnTyaunm oxeaTbiBaloT Hanbosiee CyweCTBEHHbIE, 3HAYMMbIE XXN3HEHHbIe OTHOLIEHNA feTen,
MO3TOMY UX HaNN4ymne O/HKHO NpefonpenensaTb Cepbe3Hble HeraTuMBHblIe NOCNeACTBUS 019 Pa3BUTUSA JINHYHOCTU.
CyLlecTBYIOT 1 ApPYroro Tuna TpyAHble cuTyaunn, Kotopble ¢ 60/bLUet BepOATHOCTbIO MOFYT BCTPETUTHLCA B
YKU3HW NPaKTUYECKN Ka)K0ro YesioBeKa, B TOM Yucne n pebeHka. 3To «CUTyauum ctpecca obbleHHOM XN3HN» -
noBcefHeBHbIe, 3a4acTyto noBTopsloLmecs cobbiTus, CNOCObHbIE Bbi3BaTb 3aTPYAHEHNS U OTpULATE bHbIE
nepexxnBaHua (Hanpumep, noceweHne 3ybHOro Bpaya, ccopa C ToBapuLleM, OTBET Ha 3K3aMeHe, YBOJIbHeHUE C
paboTbl). Ix BAnAHME Ha pa3BUTUE MHAUBUAA HE MEHee BEeINKO. DTO BO3IMOXKHO 00BbACHUTbL TEM, YTO BCE MOXOXKME
CUTYaLIMN HY>XHO NpeofosieBaTb, N KaXKAbI pa3 HeobXxoanMo Haxo4nTb TO UK MHoe pelleHne. MIMeHHO B TakuKX
06bIAEHHbIX CUTYaLMAaX YenoBeK npuobpeTaeT yaayHblA UM HECHACT/IMBLIA OMbIT MPEOA0JIEHNS NPENSATCTBUNA,
onpepnensieT cobcTBeHHOe 1oTHOLWEHNE K TPYAHOCTAM, NpobyeT, «npumepseT» pa3Hble crocobbl AencTeus,
BbipabaTbiBaeT Hanbonee npuemnemyio oasa cebsa TakTUKy nosefeHus. TpyaHble XXU3HEHHbIE CUTyauun SBAAIOTCA
COCTaBHOW YacCTbio MpoLecca coumanmsaumm YenoBeka, B NEPBYIO 04epeb, MOTOMY, HTO OHU B LLeJIOM 06blAEHHbI,
BO-BTOpPbIX, OHW He BCerga TPaBMUPYIOT JIMYHOCTb, B-TpeTbuX, 61aronpnaTCTBYIOT PasBUTUIO INYHOCTU, KOrAa
MPOUCXOAAT U3MEHEHUNSA NOJIOXKNTESIbHOr0 XapakTepa, cnocobcTByOLME OCTUXKEHMIO HOBbIX (hopM
cbanaHCMPOBAHHOCTM OTHOLLEHUI C OKpYy>Xatowen cpegon[33, c. 3].

Takum 0bpa3oMm, TpyLHble )XMU3HEHHbIE CUTYaLUM BO3HUKAKT UM B C/ly4ae HeYypPaBHOBELLEHHOCTU B CUCTEME
OTHOLUEHUN JINYHOCTU U €€ OKPYXXEHUS, N B hopMaTe HECOOTBETCTBUSA MEXAY LensMu, 3agadyaMmn n
BO3MO>XHOCTSIMU UX peannsaumm 1 Ka4ecTsaMmm UHANBUAA.

MopobHble o6cToATENBCTBA NPEABABASAIOT MOBbILLEHHbIE TPeboBaHMA K CNOCOBHOCTAM 1 BO3MOXXHOCTAM YesioBeKa,
K €ro JIMYHOCTHOMY MOTEeHLMNaNy N CTUMYJIMPYIOT aKTUBHOCTb JIMYHOCTU. OQHOWM U3 CaMbIX aKTyaJlbHbIX U
COLMAJSIbHO 3HAYMMbIX 3a[a4, CTOALLMX CerogHa nepepn Hawmm obwectsomM, 6e3yCcnoBHO, ABASETCSA MOUCK MyTEN
CHMXKEHNS KOMYeCTBa TPYLAHbIX XXU3HEHHbIX CUTyauunii, B KOTOPblie NONafatoT HeCoBepLUEHHONEeTHHE.
HeobxoAnMMOCTb pelueHns faHHONM 3agaym obycnoBneHa He TOIbKO TeM, YTO B CTpaHe AOCTaTOYHO HenpocTas
coumanbHas obCcTaHOBKaA, HO MpeXkae BCero TeM, 4To ETbMU NO4 BO3LENCTBMEM CIIOXKHbIX XXN3HEHHbIX
06CTOATENLCTB COBEPLUAIOTCS OMNacHbIe NPaBOHapPYLUEHUS.

Mpobnema coumanbHOM aganTauum NI0AAM, NONaBLWUM B TPYAHYIO
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