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Mpepmer: MNeparorvka

AHHOTaumMA. B cTaTbe 0603Ha4Y€HbI MO3MLMKN QOPMUMPOBaHNA B1aronpmnATHOrO CoLManbHO-NCUXOSTIOMNYECKOro
knmmaTa, obecneymBatoLlero cosgaHne 6esonacHom n 6eCKOHMAMKTHOM cpeabl B y4pexxaeHun; 060CHOBaHbI
VHTEepPaKTUBHbIE (DOPMbl METOANYECKON PaboThl B CTPYKTYpE ee hopMMPOBaHNS, YTOYHEHA POJb Nefarora Kak
npogeccnoHasibHOro MocpeHnKa B paspeLlleHnin 1 NpounakTuKe KOHPANKTHbLIX CUTYaLWiA B YCNOBUAX
obpa3oBaTenbHON OpraHn3aunm.

KnioyeBble cnoBa: negaror, negarornyeckuin npouecc, npodeccuoHasnbHaa AesTeNbHOCTb Nnejarora, KOHQOANKT,
KOH(WJIMKTHaA CUTyaums, pa3pelleHne KoHMAMKTa, obpasoBaTensHas cpeaa.

Abstract. The article outlines the positions of the formation of a favorable socio-psychological climate that ensures
the creation of a safe and conflict-free environment in the institution; the interactive forms of methodological work
in the structure of its formation are justified, the role of the teacher as a professional mediator in resolving and
preventing conflict situations in an educational organization is clarified.

Keywords: teacher, pedagogical process, professional activity of a teacher, conflict, conflict situation, conflict
resolution, educational environment.

Mon MeXJINYHOCTHBIM KOH(JIMKTOM CTOUT MOHMMaTb CUTYaLUt0, B KOTOPOI MHTEPECH!, MOTPebHOCTH, Lenu u nyTn
NX peanusaumm, a TakXxe posn 1 No3numm ofHoro cybbekTa B3aMMO4ENCTBUS, OT/INYAIOTCA OT NMO3ULMIA APYrO
CTOPOHbI B3aMMOAENCTBUS.

Me>XXJIMYHOCTHBIN KOHMNKT, B OTJINYUM OT BHYTPUSIMYHOCTHOI O, XapakTepunsyeTcs TeM, YTO B HEM 3aeNCTBOBAHO
nBe 1 6osiee CTOpPOoHbI (MHAUBUA, JIMYHOCTb, CY6BHEKTHI MEXJIMYHOCTHOIO KOH(JIMKTA) KOTOpble OTCTanBaloT CBOW,
nnbo rpynnoBble B3rAsAbl, UHTepechl U T. A. (06bEKTbI MEXJIMYHOCTHOIO KOHMIMKTA).
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