JTa 4yacTb paﬁOTbl BblJIOXKEHA B O3HAaKOMUTEJIbHbLIX LUeJisax. Ecsnn Bbl xoTUTE rnoJsliy4nThb pa60Ty MOJIHOCTbHK, TO
npmnobpeTnTe ee BOCro/1b30BaBLUNCL (POPMOV 3aKa3a Ha CTpaHULE C roTOBOV paboToui:
https://stuservis.ru/diplomnaya-rabota/69898

Tun pabotbl: unnomHas paboTa

MpepmMmerT: YnpaBneHne npoekTamMmm

- cbop n aHanM3 MHopMaLNM O COCTOSTHUN XXUIULLHOIO POHAa N NPUAOMOBO TEPPUTOPUN,

- INKBUAaLmMa aBapuin n NnposefeHne peMOHTHO-BOCCTaHOBUTESbHbLIX paboT Ha obbekTax XuanwHoro oHAa,

- MJaHNPOBaHME BbINOJIHEHNS PaboT No 06CNYy>XMBAHNIO, TEKYLLEMY U KannTalbHOMY PEMOHTY XWUJINLWHOIO hoHaa
C Y4eTOM COCTOSAHMA 06BEKTOB N BO3MOXXHOIo o6beMa (hMHaHCOBbLIX CPeACTB A1 UX OCYLLLECTBJIEHNS,

- CUCTEMATUYECKMIN KOHTPOJIb N OLleHKA COOTBETCTBUSA (DaKTUYECKOr0 OKa3aHUs XUINLLHO-KOMMYHasbHbIX YCIYr
YCTaHOBJIEHHbIM Ha OCHOBaHWM CTaHAAPTOB KayecTBa B A0OroBOpax,

- Y4YeT 1 KOHTPOJIb KayecTBa U 06beMOB NPefoCTaBASAEMbIX XUANLHO-KOMMYHAJIbHbIX YCAYT,

- NpeabaBseHNe WTPadHbIX CaHKLUNI K pecypcocHabxatowmm, noapsiaHbIM U MHbIM OpraHn3aumnsam npm
HapyLWweHNUn M1 LOroBOPHbIX 0683aTeNbCTB,

- B3blCKaHMe ¢ noTpebutenen XuanwHoO-KOMMYHaIbHbIX YCAYT 3a40/DKEHHOCTM NO MX onjaTte B Nopsgke,
YyCTaHOBJIEHHOM AENCTBYIOLWNM 3aKOHO4ATEe/IbCTBOM,

- OpraHm3aumsa AUCNeTYepcKom cnyxbbl 015 yAOBNETBOPEHUS 3a9BOK XXUTENEN Ha YCTPaHEHWE Pa3INYHbIX
HeuncrnpaBHOCTEN,

- OCYLLLeCTBJIEHNE MepPONpPUATUIA MO NOArOTOBKE XUANLLHOIOo poHAa 1 APYrnx 06bLeKTOB MHPPACTPYKTYPLI K
Ce30HHOW 3KCcnayaTauun,

- MpoBeAeHne arnTaumMoHHon paboTbl cpean HaceneHns rno o6 bLEKTaAM XUAULLHOMO poHAOa, rae NMeTCA
npeanocbiikn ans obpasoBaHnsa TCXK, pa3baCHEHME HOPM, AENCTBYIOWEro 3aKOHO4aTebCTBa,

- BbINOJIHEHME paboT NO 0POPMIEHNIO LOKYMEHTOB A8 PErUCTPALMOHHOIO y4eTa rpa)KgaH rno MecTty ux
npebbiBaHNA,

- cogep>XaHue N TeKYLLNIA PEMOHT XUINLWHOIo PoHAa, HaXoAsAWerocs B ynpaBieHnn Nnpeanpuatus,

- 3aKJIl04EHMEe OOr0BOPOB C pecypcocHabxaowmmMmn, NoApsSAHbIMA U UHBIMX OpPraHM3aunusaMu ona npenocTaBneHns
KUITNLWHO-KOMMYHaJIbHbIX YCAYT,

- VHble BMAbl 4eATeNbHOCTW, HanpaBJ/ieHHble Ha AOCTUXXEHNE YCTaBHbIX Liesnei.

BeneHne x039NCTBEHHOW AeATENbHOCTU, yNpaBaeHNe MHOMOKBaAapPTUPHLIMK AOMaMu N 06CNyXNBaHNE XKUJTNLLHOIO
doHaoa MY «YK OE3» ocywecTBnaeT ¢ 1 mapta 2012 roga.

Ha paHHbin MOMeHT (01.04.2016 r.) B ynpaBneHun MY «YK OE3» HaxoanTbca 158 MK/, nnowanbto 504,0 ThiC. M
2.

HoKyMeHTO060OpOT KOMMaHMn NpeacTaBieH: OpraHn3aLMoOHHO-PaCNOPAANTENIbHON AOKYMEHTaUNen 1
MeTOANYECKUMUN YKa3aHNAMN 1 NpaBuiamMun, a Takxe akTaMn 1 oT4eTamu.

K opraHn3aumMoHHO-pacnopsAaAnTENIbHON AOKYMEHTAUNM OTHOCATCS:

- YcTas,

- MoNoXXEeHUS 0 CTPYKTYPHbIX NoApa3neneHunsx,

- AOJDKHOCTHbIE MHCTPYKLUK,

-MpaBuna npenocTaBieHN KOMMYHasbHbIX YCNyr

- MpaBunamn copep>kaHus obuwiero MMyulecTsa B MHOrOKBapTUPHOM AOMe, YTBEPXAEHHLIMU AENCTBYOLWMM
3aKOHOOaTeIbCTBOM

- aKTbl UKCALNM OTCYTCTBMSA KOMMYHaJIbHbIX YCJyI CBEPX HOPMATMBHOIO BPEMEHU U CHUXKEHUS

- aKTbl CHMXXEHUNS KayeCTBa NpefoCTaB/IeHNs YCAYr Mo cogep>XaHuto Aoma - 188 wr.

- loroBopa ¢ BNagesnbLaMn KBapTUp U NoMeLleHun,

- [loroBopa Kynamn-rnpofaku ¢ NoCTaBLWNUKaMKn yCayr n noapsgymkamu,

E)xekBapTasbHO 1 eXerogHo COCTaBATCA OTHEThI:

- 0 BEAEHUNN XO3ANCTBEHHON OeATeNbHOCTH,

- 06 3(pheKTMBHOCTN MCMONb30OBAHNSA CPEACTB,

- 0 BbIMOJIHEHWN NOCTaBJ/IEHHbIX MJAHOB U 3a4au.

[okyMeHT0060pOT BefeTCA 3aM.AMPEKTOPa NO YNpaBJIeHWIO NOL4 PYKOBOACTBOM [JupekTopa.

OnuncaHne 1 oueHkKa paboynx mecTt


https://stuservis.ru/diplomnaya-rabota/69898

3a 2018 rog B MY «YK OE3»:

Mo cobcTBEHHOMY XenaHuto 6bin yBoneHsbl (N.3.4.1.cT. 77 TK P®) - 20 yenosek. o ncte4yeHnn TpynoBoro
porosopa (N.2cT.77 TKP®)-1 yenosek.

Mo cokpaweHuto wTaTa (N.2c1.81 TK PO) - 0 yenosek. MNpnHATO Ha paboTy 16 yenosek.

TeKy4ecTb Kagpos Ha NpeanpuaTum MUHUMasibHas U B OTYETHOM Mepuoe TeKy4ecTb KagpoB MOXKET COCTaBNATb
0,15 % ot obwero 4yucna paboTatomx.

[MoBbilWeHne KBanudpunkaumm npownm 4 yesnoseka.

Tabnuua 2.1 - «CounanbHble nokasaTtenn» MY «YK OE3» 3a 2018 rop,

Ne n/n Noka3aTenb 4yen.

1 HopmaTuBHas YncneHHoCTb, Yen 200

2 LlTaTHaa YNCNeHHOCTb, Yen. 195

3 CpenHeCcnMcoYHas YMcneHHoCcTb paboTHUKOB, Yyen. 185

4 CnncoYHasa YynmcneHHocTb paboTHMKoB Ha 01.06.2014 r., yen. 93

5 CpenHemecs4yHas 3apaboTHas nnaTa, py6. 16 863,02

Ha npeanpmnsaTnmn oencTByeT KPYrnoCyTo4YHaa aucneryepckas cayxba.

3a OTYEeTHbIN Nepuo NpeanpusaTre OCYLLEeCTBAAN0 CBOUMMK cunamm paboTbl MO coaep>KaHUo U TEXHNYECKOMY
ob6cnyxmBaHuio obLero MMyLLecTBa MHOFOKBapPTUPHBIX OMOB, 3@ UCKJIIOYEHUEM CMeLaan3mpoBaHHbIX paboT:
BbIBO3 TBEpAbIX 6bITOBbIX OTXOA0B N KpynHorabapmuTHOro Mycopa C NpuAoMoBbIX Tepputopuii; ybopka
KOHTeNHepHbIX NMJowanoK; obcny>xmsaHme n peMoHT INGTOB; COAEPKaHUE N PEMOHT ra3oBbIX CETEN; cogepxaHue
KTB (aHTeHHbl); Ae3nHceKkumns, gepaTmsaums.

B cooTBeTCTBMU C 3aKJII0YEHHbBIMW JOrOBOPaMN BbIBO3 N YTUAM3ALUMIO TBEPAbIX ObITOBbIX OTX0A0B C NPUAOMOBbIX
TEeppMTOpUi B TeYEeHNe OTHETHOro nepnoja ocyuectenano MYl «TBepbCcneLaBToOXo3aMCTBO». BbiBO3
KpynHorabapuTHOro Mycopa oCyLLecTBAAAM NOAPSAAHbIE opraHn3aunm MYT «TBepbcneuaBToxo3ancreo», 000
«39KobbITTpaHc», OO0 « YK OUNOC». Ycnyrun no o6Cny>XMBaHMIO N TEKYLLEMY PEMOHTY N TOB B
MHOIMOKBapTUPHbLIX XWJbIX AoMax oka3biBaan O00 «TeepbandT» n 000 CO «NHXKXTexcepBuUC», TeXxHn4eckoe
ocBMaeTenbCTBOBaHMeE Mg ToB nponssoansio OO0 uHxXeHepHbIn LeHTP «JlndT». PaboTbl No coaep>kaHuio n
PEMOHTY BHYTPUAOMOBbIX ra3oBbiXx ceTen BbiNosHAN0 O00 «[a3npom rasopacnpeneneHne Teepb». ABapuiiHoe
obcnyXKmnBaHMe MHOMOKBapTUPHbIX OMOB, HaxoAAaWmMXcs B ynpasaeHnn MYM «YK OE3», ocywecteasam 000
«KPEOO», OO0 «P3Y MockoBckoro panoHa», 000 «Kan.peMoT-CTpon», a Tak)Ke HenocpeacTseHHO MYT «YK OE3»,
3a OTYeTHbIN Nepuoa OEeNCTBOBAJI0O 7 AOMOBOPOB C MOCTaBLIMKaMN KOMMYHaJlIbHbIX pecypcoB, 31 4OoroBopoB Mo
NpenoCcTaB/IEHUIO XUAULLHbBIX YCAYr, 29 Npo4YMxX AOroBOpoB, C CO6CTBEHHUKaMN (apeHAaTopaMum) HEXUIIbIX
NoMeLLLeHWn, PacnoJIOXKEHHbIX B MHOMOKBapTUPHbLIX AOMax AeACTBYIOT 121 norosop.

Ha nocTaBKy TenJoBOW 3HEPrun AN oka3aHUsA YCAyr OTOMJIEHUA 1 ropsYero BOAOCHabXeHNsA rpa>kaaHam,
MPO>XMBAOLWMM B MHOFTOKBAPTUPHbIX XWJbIX OMax, Haxogawmnxcs B yrnpasneHun MY «YK OE3», 6bin
3ako4eHbl goroeopbl ¢ OO0 «TBepckasa reHepaumnsa», OAO «PXXO».

MY «YK OE3» ocylwecTBsisieT NOJIHOMOYUS MO BEAEHMWIO PEruCTPaUMOHHOIo y4yeTa rpa)kaH, NpoXXMBamoLWnx B
MHOFOKBapPTUPHbIX XWUJbIX AOMaX, 1 B3aUMOLENCTBMIO C NacnopTHO-BM30BbIMK Ccy>X6aMu ropoga no Bonpocam
perncTpaunu rpakaaH. 4na peanmsaunm 3sTux nojaHomo4min B wtate MYMN «YK OE3» nmetoTcss NacnopTUCTbI B
KoJsinyecTse - 4 eQUHNLbI.

3a oTYeTHbI Nepuof paboTHUKaMK NpeanpuaTUS paccMoTpeHo 4 617 obpalleHnid 1 3anpocoB Mo Bornpocam,
BXOOSLWMM B KoMneTeHumnto MY «YK E3», B TOM Yyucne:

-5 wT. TBEPCKOW FOPOACKON AYMbI;

- 34 wT. ADMUHNCTPALMK ropoaa;

- 40 wT. JenapTaMeHTa ynpaBJleHNa MYLLECTBOM . TBepu;

- 283 wT. JenaptamMmeHTa XXKX AoMunHUCTpauuun r. Teepu;

- 318 wT. AAMUHUCTpPaLMN PAaNOHOB;

- 1 wT. PocnoTtpebHag3opa;

- 590 wT. MXW;

- 45 wrT. MNMpokypaTypsbl . TBepy;

-2 155 wT. Apyrnx opraHmsauunin;

-1 146 wT. Xutenen.

Mo Bcem obpalleHnaM 3a8aBUTENAM AaHbl OTBEThl U MPUHATHI MEPbI.

MY «YK OE3» npoaosi»kaeT npoBoAnTb paboTy Mo 3KOHOMUN SHEPropecypcoB C COBCTBEHHUKAMUN »XKNJIbIX
nomMeuw,eHnin. Ha gaHHbIN MOMEHT YCTaAHOBJIEHO U BBEAEHO B 3kcnayaTaumio 61 OLAMY no XBC, 30 OAMY no NBC n



26 OJINY Ha oTonneHue.

B 2018 r. MYI «YK OE3» opraHn3oBaHo 66 obLiunx cobpaHnin cobCTBEHHUKOB NOMELLEHUA B MHOFOKBaPTUPHbIX
AOMax, U3 HUX:

- No BonpocaM HeobxoAMMOCTU NpoBeAeHNs KanuTanbHOro peMoHTa - 28 ;

- MO BOMPOCY y4acTunsa COBCTBEHHMKOB MOMELLEHNIN B COLMabHbLIX MporpamMmMax - 5;

- M0 YTBEP>XXAEHUIO pa3Mepa naaThl Mo cTaTbe «Coaep>xaHne goMa», Belbopy CoBeTa AOMa, YTBEPXKAEHMIO NNaHa
paboT - 33.

3a 2018 roga:

B oT4yeTHOM nepuoge MYI «YK OE3» ocyLLecTBASN0 KOHTPOJIb Ka4YecTBa BbiNosHAEMbIX paboT 1 npenocTaBaseMbix
HacesIeHNIO XUJTNLWHO-KOMMYHaJIbHbIX YCAYr NyTeM COCTaB/ieHNa akToB hMKCaLmMm KavyecTBa yCayr nam nx
OTCYTCTBUA. BblN1I0 cOCTaBNeHO 668 akTOB (hMKCaLMN KavyeCTBa XUINLWHO-KOMMYHaJIbHbIX YCJ/1yT, B COOTBETCTBUN C
KOTOpPbIMU rpakgaHam Npoun3BoAN/ICSA NepepacyeT niaaTexXen 3a XUINLWLHO-KOMMYHaslbHble YCAYru, U3 HUX:

- aKTbl PUKcaumm OTCYTCTBMSA KOMMYHaJIbHbIX YCJyI CBEPX HOPMATMBHOIO BPEMEHU U CHUXXEHUS KavecTBa - 480
WwT.;

- aKTbl CHM)KeHUA KaYyecTBa NpenocTaBiieHns yCcyr No cogep>kaHuio goma - 188 wT.

AKTbl COCTaB/IAIOTCA B COOTBETCTBUM C [paBuiaMu NpefocTaB/ieHUss KOMMYHallbHbIX yCayr n lMpasuiamum
cogepxxaHua obLiero nMyLLecTsa B MHOFrOKBapTUPHOM AOME, YTBEPXKAEHHbIMU AeNCTBYOLWMUM
3aKOHOOaTe/IbCTBOM.

3a 2018 roa npenbAB/EHHAsA K onJjlaTe HaceeHUo CyMMa 3a NpefoCTaB/eHHbIE XUINLWHO-KOMMYHaJIbHbIE YCYTrin
coctaBuna 329 280 Thic. pybnein. OnnavyeHo HaceneHuem 317 688 Thic. pyb.

B ToM 4yncne npefbsaBsieHHasa K ornJiaTe HacesIeHMo CyMMa 3a NpefoCTaBJ/IeHHbIE XUJIULLHbIE YCYrn coCcTaBmaa
121 913 Tbic. py6. OnnavyeHo HaceneHnem 123 664 Thic.py0b.

B LesioM No BCeM XUNNLHO-KOMMYHaJIbHbIM YCJlyram ypoBeHb niaTexen HaceneHus 3a 2018 roa coctasmn 96,5
%.

3Ta yacTb paboThbl BbiJIOXEHA B 03HAKOMUTE/bHbIX Uensax. Ecav Bol xoTtute noay4nTs paboTy MosHOCThIO, TO
npmnobpeTnTe ee BOCro/ib30BaBLUNCL (POPMOV 3aKa3a Ha CTpaHuULeE C roToBoV paboToui:
https://stuservis.ru/diplomnaya-rabota/69898
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